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1. What Easy English Conversation does
Easy English Conversation (EEC) is designed primarily to help you improve spoken English by practising 
realistic conversations aloud. Instead of only reading vocabulary or grammar, you choose a conversation, 
listen to it, practise speaking it, test yourself and review your progress.

Screenshots in this guide are examples from Easy English Conversation. Minor wording or layout may vary as the 
service is improved.

English is the main and default learning focus. EEC can also be used to practise other languages. That is an 
additional feature; it does not change the main purpose of the service.
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You can use ready-made conversations or create your own. Teachers can organise conversations into 
conversation groups, share them with students using an access code, approve join requests and review 
progress.

Who is it for?
 Learners who want practical speaking practice for everyday life, travel, study or work.
 Teachers who want to give students speaking activities and review their progress.
 Guests who want to try EEC before creating a free account.

The two language settings
Setting What it means
Website language The language used for menus, buttons and 

instructions.
Language I'm learning The language you listen to, practise and test.
Tip: On desktop, the website-language control appears as the language chip, such as English. On mobile, 
the menu also shows the words Website language.
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2. Learner guide

Start from the homepage
Choose Improve my English to enter the learner journey.
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Test my English level
If you are unsure of your level, choose Test my English level. EEC uses CEFR levels A1 to C2. Choose the 
level you think is closest to your English now. If you are unsure, that is fine - the test helps you check your 
starting point.

 A1 - Breakthrough
 A2 - Elementary
 B1 - Intermediate
 B2 - Upper intermediate
 C1 - Advanced
 C2 - Mastery

EEC provides CEFR-aligned speaking practice. It does not issue an official CEFR certificate.

Choose a conversation
1. Check Language I'm learning. After you have selected a language, EEC shows the current language with 
a Change control.

2. Choose the level you want to practise.

3. Choose a Conversation group.

4. Choose the conversation you want to use.

Conversation groups keep related conversations together. For example, a Travel group might contain 
Airport, Hotel, Restaurant and Asking for Directions.

Tip: If you change Language I'm learning to Thai or another language, the website can remain in English. 
The two settings are independent.

Listen
Listen lets you hear the conversation before you speak it. Choose Listen and then Start listening. Use this 
stage to become familiar with the speakers, vocabulary, pronunciation and rhythm.

Practise
Practise is where you speak the conversation yourself and receive help. Choose Practise and then Start 
practising. Work through the conversation one line at a time.
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Help with difficult words

Example: pronunciation help for individual words during Practice.

 Use Help when you need pronunciation support.
 Use Repeat when you want to practise the whole sentence again.
 After a practice result, Practise these words lets you focus on individual difficult words.
 For an individual word you can listen, see How to say it, view a meaning when available, practise the 

word, check accuracy, try again or move to the next word.

Tip: Practising one difficult word does not replace sentence practice. Return to the full sentence when you 
are ready.

Test
Test lets you try the conversation with less help. Choose Test and then Start test. The purpose is to check 
how well you can speak the conversation after listening and practising.
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Review your progress

Example: Review your progress screen before a test result has been saved.

Use Review my progress to see saved results and improvement. Depending on the screen, EEC may use 
Review my progress as the link or breadcrumb and Review your progress as the page heading.

Create my own conversation
Use Create when you want to practise a situation that is useful to you.

1. Enter a Conversation title describing what you want to practise.

2. Choose Create it for me if you want EEC to generate the conversation from your topic.

3. Choose Type it myself if you want to write the conversation yourself.

The screen explains: Tell EEC what you want to practise and we'll create a conversation for you.

After creating or modifying a conversation, use the normal learner actions: Listen, Practise, Test or Select 
another conversation.
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Join a teacher's conversation group

Example: enter the access code supplied by your teacher and request to join.

If your teacher gives you an access code, choose Join a conversation group. Enter the code and send the 
request. Your teacher can then accept or approve your request. Once approved, the shared conversation 
group becomes available to you.

Create a free account
You can begin as a Guest. Creating a free account lets you keep your conversations, progress and groups. 
The account screens use Create a free account, Sign in / Sign in to my account, and Forgot your password? 
-> Reset your password.

Tip: If you are already working as a guest, use Create a free account when you want to keep that work 
with your account.
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3. Teacher guide
Choose Teach my students from the homepage. EEC's teacher workflow is built around creating 
conversations, putting them into conversation groups, sharing them with students and reviewing progress.
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Create a conversation
The teacher Create screen uses the same simple title-first approach as the learner screen. Enter a title, then 
choose Create it for me or Type it myself.

Use conversation groups
A Conversation group is the named object that holds related conversations and can be shared with students. 
You can think of your students informally as a class, but the item you share in EEC is the conversation 
group.

Share with students
1. Open Share a conversation group with your students.

2. Choose the conversation group you want to share.

3. Give students the access code.

4. Students use Join a conversation group and request access.

5. Open the teacher request/approval area and Accept or approve the students.

The interactive teacher walkthrough demonstrates this sequence using the example group Your Special 
Class A2.

Review progress
Use the teacher progress area to review how the group and individual students are doing. EEC uses screen-
specific labels such as Review progress and Review my students' progress. When writing instructions or 
helping a student, follow the label shown on the current screen.

Print or save reports
Group and individual progress reports use the browser's normal print function. Choose the report's Print 
option, then print it or select Save as PDF in the browser print dialog. After printing or cancelling, the same 
report remains open.

Interactive walkthrough
The teacher homepage includes Watch an interactive walkthrough. It demonstrates Create -> Share -> 
Students join -> Accept/approve -> Review progress. The Create step shows the same title-first Create it for 
me / Type it myself screen as the real application. The walkthrough is a demonstration: its Create buttons do 
not generate a real conversation.
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4. Accounts, language and common questions

Guest, free account and sign in
Term Meaning
Guest You are trying EEC without a permanent signed-in 

account.
Create a free account Keep your conversations, progress and groups.
Sign in Open an account you already created.

Change the language you practise
On the conversation-selection screen, use Change next to Language I'm learning. Changing this does not 
have to change the Website language.

Microphone and audio
 Allow microphone access when your browser asks for it during speaking practice.
 If EEC cannot hear you, check that the correct microphone is selected in your browser or computer 

settings.
 If you cannot hear playback, check your device volume and browser audio permissions.
 If a speaking result is still being checked, wait for the result before starting another action.

Password reset
From Sign in, choose Forgot your password?, then use Reset your password and Send password reset link.

5. Quick reference
I want to... Choose What happens
Start learning Improve my English Open the learner journey.
Check my level Test my English level Check an approximate CEFR 

starting level.
Hear a conversation Listen Listen before speaking.
Speak with help Practise Practise lines and difficult words.
Check myself Test Try the conversation with less 

help.
See results Review my progress Review saved progress.
Make my own lesson Create my own conversation Generate or type a conversation.
Join my teacher Join a conversation group Request access with the 

teacher's code.
Keep my work Create a free account Keep conversations, progress 

and groups.
Teach students Teach my students Open the teacher workflow.

6. Notes about labels in EEC
Some labels deliberately vary by screen. For example, the journey may say Test while the activity page says 
Test the conversation; a link may say Review my progress while the page heading says Review your 
progress; and teacher screens may use Accept or Approve students. This guide follows the wording used on 
the relevant production screen rather than forcing one label everywhere.
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7. Getting help
If you are unsure what to do next, return to the homepage and choose Improve my English or Teach my 
students. Teachers can also use Watch an interactive walkthrough for a guided demonstration of the main 
teacher workflow.
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